BROWN COUNTY CHIROPRACTIC CENTER
TERRY F. THOMAS, DC
864 SOUTH MAIN STREET
GEORGETOWN, OH 45121
Ph. (937)-378-4515
Fax (937)-378-4752

SunRise Systems & Solutions
PO Box 2706
East Liverpool, OH 43920

To Whom It May Concern:

In 1988, I first introduced computers into my chiropractic office. The software I chose
seemed good and reasonably priced. This company promised “many things”. However,
as time went on, these so-called “things”, came at an ever increasing cost, while support
seemed to go down hill. Both my staff and I were becoming more frustrated at not
getting the necessary help we needed.

In 2006, SunRise Practice Management Software was brought to my attention by a fellow
colleague. Though very hesitant to change, due to our large number of patient files and
the difficulty I envisioned with such transitions, I still decided to give you a try.

Over the past months, we here in the office have been very pleased with this program,
and consider it the best medical program we have used in the office. The technical
support alone has restored our faith in company promises being upheld. Your tech seems
to always be there willing to help, and even encouraging us to call with even the most
mundane problems. Your dedication and personal interest in us, not only as a company
using your software, but your compassion for us as human beings made it feel as if we
had become instant friends.

This letter represents a small portion of our thanks and appreciation for SunRise Systems
& Solutions and its staff. I will, at any opportunity which presents itself, highly

recommend your company as the top quality organization I feel you are.

Sincerely

>yt

Terry F. Thomas, D.C.
Brown County Chiropractic Center
TFT/slb




